
It’s Simple
•	 Choose an option 

Contact your installing dealer for pricing and purchasing options best  
for your needs.

•	 Purchase comprehensive coverage  
Get peace of mind for costly repairs and replacements.*

•	 Enjoy reliable service 
Repairs can be scheduled at a time convenient for your schedule and will be 
performed by your trusted installing dealer or an authorized HVAC technician. 

Purchase coverage in conjunction with your dealer’s maintenance program and 
feel confident knowing your HVAC unit will be professionally maintained.

*Coverage is subject to detailed terms and conditions, including exclusions and limitations on the amount of coverage.

Service contract provided by Service Net Warranty, LLC, part of AIG, or one or more of its affiliates.  Limitations and exclusions 
apply.  See your terms and conditions for further information.  If the service contract is paid monthly, it will be subject to a 30 day 
wait period from the initial purchase date.  Annual plans are subject to a 90 day wait period from the initial purchase date. If your 
installing dealer is not available, we will locate another third-party technician to handle service needs. For additional information, 
please visit our website at www.AIG.com.

The value of comfort
Understanding protection options for your home’s 

heating and cooling equipment from Comfort Promise 

Extended Service Plans



We offer multiple options  
to fit your needs:
Labor Only*  
•	 Covers cost of labor for electrical or mechanical repairs  

•	 3-, 5- and 10-year plans available 

Parts Only*  
•	 Covers cost of parts used for repair  

•	 If applicable, extend 3- or 5-year to 10-year parts warranty

1 Parts covered by OEM. Actual incidents and repair costs may vary.

Think Ahead
Typically, the manufacturer’s warranty on an HVAC unit only covers  
the parts of the equipment. Our plans help ensure you’re covered on  
the expenses for labor. On the average repair bill, labor makes up  
70% of the cost.

Simple Service Solution
If your system fails, you want it fixed fast. Comfort Promise provides  
coverage you can rely on for labor expenses and no out-of-pocket costs  
for deductibles or fees for trips to your home.

Avoid Potential Unexpected High Costs
Common Repairs 	 Average Cost1

Motor cost	 $500

Leak	 $700

Coil	 $850

Compressor	 $850

Comfort Promise Plan Benefits

Fully Transferable: Plans are fully transferable and can be a  
great added benefit to a new homeowner.

Maximize Coverage: Units that were purchased from, and installed 
by, an authorized Comfort Promise dealer within a period of the past 
five years could have options of up to 10 years  of added coverage.

Experienced Technicians: Service will be performed by the installing 
dealer you trust, or an authorized provider best available. 

One Simple Call for Service: Call your Comfort Promise dealer  
if your system needs repair.

Get Started and Stay Covered: Coverage can begin as early as  
31 days from the day the plan is purchased.
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